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FARNHAM ROAD PRACTICE 

Staff Changes 

Dr Aisha Ahmed has now left us and we wish her luck in her new appointment. 

Drs Faye Gallagher, Emma Southworth and Shareen Hallas will all be leaving us in July to embark on 

some new challenges.  

We have Dr Andrew Jackson who joined us on 3rd June and we would like to welcome him. 

We say Goodbye to Barbara Kinnon, our Reception Manager who has now retired. Tracey Gale has taken 

over the role of Reception Manager. We also have three new reception staff: Debbie Muhammad, Sam-

my McEleny and Charlotte Jupp whom we welcome to the team. 

 

Refurbishment at Farnham Road 

As part of the development of our Farnham Road 

site over the next few years  many of you will 

have noticed that there have been some changes 

recently. The Pharmacy has moved downstairs 

and there is now direct access from the car 

park. Patients will therefore be able to access 

the pharmacy 07.00 to 23.00 Monday to  Friday, 

08.00 to 22.00 on Saturday and 10.00 to 16.00 

on Sundays for their prescriptions, Over the 

Counter medications and other items without 

going through  reception.   

As a result of this, we have extended the down 

stairs waiting room. To create more space for 

the waiting room we have moved the paper      

patient records to a secure, professionally    

managed site; this will not affect patient care     

because since 1991 we have used computer based 

records and the paper records are no longer 

used by clinical staff. 

 

Farnham Road Practice Information  

Telephone Lines and Computer 

Issues at Farnham Road Surgery  

These have both been rectified; we hope you do 

not encounter any further problems. We will be 

changing computer systems in August 2013 which 

may cause some disruption for a few days while 

staff are being trained.  

 

Urgent Care Clinic 

We run an Urgent Care Clinic daily for patients who feel they have a medical condition which needs to 

be treated urgently.  This clinic runs from 4.30pm—7.00pm, Monday to Friday.  If your condition is not 

urgent, you may not be seen. 
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Irritable Bowel Syndrome (IBS) 

 

This is the commonest condition affecting the digestive system. We are not sure what causes it and 

there are probably a range of causes in different people including: eating irregularly, some foods (such 

as wheat) and stress. 

Patients who have it have usually had symptoms for months and years, and these include: 

 Crampy abdominal pain and discomfort which comes and goes and is often relieved by opening 

the bowels; 

 Diarrhoea or constipation or swinging between the two;  

 Sometimes feeling the need to open the bowels again; 

 Occasionally the passage of mucus from the back passage 

 Abdominal bloating and even visible swelling; 

 Other symptoms such as a lack of energy, headaches and poor sleep. 

 

Although extremely uncomfortable IBS is not a serious condition and does NOT lead on to more       

sinister conditions such as colitis or cancer.   

Things that you can do if you have IBS include: 

 Eating regular, smaller meals; 

 Avoiding foods that you know cause the symptoms; 

 Avoid wheat (e.g. bread, cakes, pasta, biscuits), dairy products, onions, nuts, chocolate and 

caffeine-drinks (including fizzy drinks) to see if that helps; 

 Eating more fibre if constipation is the main problem; 

 Relaxation therapy helps some patients. 

There are many over-the-counter medications available to help with the symptoms of IBS, however, if 

these are not helping then you may need to see your GP. 

NHS 111 

NHS 111 is a new service to make it easier for you to access local NHS healthcare services. 

You can call 111 when you need medical help fast but it’s not a 999 emergency. The service is 

available 24 hours a day, 365 days a year. Calls are free from landlines and mobile phones. 

You should use the NHS 111 service if you urgently need medical help or advice but it's not a 

life-threatening situation. It has replaced previous NHS Direct and Out-of-Hours (OOHs)   

numbers. 

Call 111 if: 

 you need medical help fast but it's not a 999 emergency 

 you think you need to go to A&E or need another NHS urgent care service 

 you don't know who to call and the Practice is closed 

 you need health information or reassurance about what to do next 

For less urgent health needs, contact the Practice or your local pharmacist in the usual way. 


